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ABSENTEEISM 
2-1 
hosenthal, Khoda. 
Arbitral standards for absentee discharges. Labor law journal, 30:732-740, 
becember 1979. 
Descriptors: “Absenteeism / Collective bargaining agreements / *Abritration / 
Discipline / Employee conduct. 


CARBLER PLANNING 
2-2 
Klinger, Donald E. 
Career-life planning and development management. Public personnel management, 
&: 362-390, November-December 1979. 
bescriptors: *Career planning / Job satisfaction / *Career patterns--Case 
studies / Federal government. 


2-3 
what's new in career development. Career development bulletin, 1:1-4+, no. 3 1979. 
Contents: Management promotion decisions: individual and organizational deter- 
minants; The MCC workshop - managing career conversations; Career planning at 
Crocker National Eank; Lawrence Livermore Labs: training managers for their role 
in employee development. 
Descriptors: *Promotion--Evaluation / Employee development / *Personnel ad- 
ministration / *Executives--Training / Decision-making / Career planning / 
Personal development / Counseling / American Telephone and Telegraph Company. 


Kerk STAFFING 
4 


arney, Dennis. 
A bureaucracy grows in Congress as panels and staffs mushroom. Wall Street journal, 
194:1+, December 18, 1979. 
Descri rs: Bureaucracy / *Legislative staff / *Congressional staff / Political 
executives / Federal government / *Career staffing. 
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ChANGE, ORGANIZATIONAL 
2-5 
Eabcock, Richard D. and william Bb. Alton. 


A systematic approach to managing corporate change. Management review, 68:24-27, 
December 1979. 


Descri rs: *Change, Organizational / *Productivity / *Management audit / 
Consultants. 


2-6 

bailey, J.R.S. 
The role of the third party in work organisation development. Journal of European 
industrial training (Gt. brit.), 3:21-24, no. 6 1979. 


Descriptors: *Organization development / *Consultants / Participative manage- 
ment / *Job design. 


2-7 
hunsaker, Phillip L. 
Organizational growth: the implications for human resources. Personnel, 56:12-21, 
November=-December 1979. 
Descriptors: “Organizational behavior / Change, Organizational / *Organization 
size / “Employee development / Organizations--Climate. 





CHANGE, ORGANIZATIONAL (Cont'd) 
2-6 
Qualitative methodology. Administrative science quarterly, 24:520-671, December 1979. 
Partial contents: Reclaiming qualitative methods for organizational research: 
a preface, by John Van Maanen; On studying organizational culture, by 
Andrew M. Pettigrew; An emerging strategy of “direct” research, by henry Mintzberg; 
Quantitative versus qualitative: the case of environmental assessment in organi- 
zational studies, by h. Kirk Downey and R. buane Ireland. 
r : Methodology / Research / *Organizations--Theory / Organizations-- 
Climate--Research / *Change, Organizational. 


2-9 
woodworth, Warner and Reed Nelson. 
witch doctors, messianics, sorcerers, and OD consultants: parallels and paradigms. 
Organizational dynamics, 6: 16-33, Autumn 1979. 
Descriptors: *Organization development / *Change agents / Consultants / Organi- 
zations--Climate / *Social change. 


C]VIL SERVICE, FEDERAI 
2-10 
Campbell, Alan K. 
Campbell: ‘No apology' for contracting-out. Federal times, 15:12, becember 24, 
1979. 
Letter to editor from the director of the U.S. Office of Personnel Management. 
Descriptors: "Contracts, Government / *Civil service reform / Senior executive 
service / Performance-based pay / Productivity improvement / *U.S. Office of 
Personnel Management / Federal government. 


2-11 
Comprehensive analysis of the Secretary Series, GS-318; Clerk-Typist Series, GS-322; 
and Clerk Stenographer and Reporter Series, GS-312. Classifiers column (Classifi- 
cation and Compensation Society), 10:16-31, September-October 1979. 
Includes occupational data. 
Descriptors: Secretaries--Statistics / Promotion--Statistics / Downgrading-- 
Statistics / *Federal employees--Statistics / Stenographers--Statistics / 
Typists--Statistics / *Position classification. 


2-12 


How civil service 'reform' is working ... backwards. Federal employee, 64 
December 15, 1979. 
Interview with william A. Gorham, formerly director of the Personnel kKesearch and 
Development Center, Civil Service Commission and its successor, the Office of 
Personnel Management. 


Descriptors: *Civil service reform / Performance evaluation / *Civil service / 
Federal government / U.S. Office of Personnel Management. 
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2-13 
U.S. Merit Systems Protection board. 
Questions and answers on the Merit Systems Protection Board. Washington, Govt. 
Print. Off., 1979. Leaflet. 
Descriptors: ‘*Appeals--Procedures / *U.S. Merit Systems Protection Board / 
"Civil service reform / Federal government. 
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CIVIL SERVICL, FEDERAL (Cont'd) 
2-14 
U.S. Uffice of Personnel Management. 
Annual report of employment by geographic area, December 31, 1978. Prepared by 
Agency Relations Group, Agency Compliance and Evaluatin. Washington, U.S. Govt. 
Print. Off., 1979. 191p. (SM 66-13) 
escri rs: *Civil service--Statistics / *Federal employees--Statistics / 
Federal government. 


Ic26.37 .Un35a 1978 


CIVIL SEKVICE, FOKELIGN 
2-15 1c166 .Au7ce 1979 
Australia. Public Service board. 


Compendium of Australian public service information, November 1979. Canberra, 1979. 
16p. 


escri rs: *Australia--Civil service. 


2-16 
Eowden, Peter. 
Structure and creativity: a civil service hypothesis. Public administration 
(Gt. brit.), 57:287-308, Autumn 1979. 
Descriptors: *Great britain--Civil service / *Civil service--Theory / *Organi- 
zations--Theory / Innovation / Creative thinking. 


2-17 
Cole, K.w. 


the role of the public service in a changing environment. Australian journal of 
public administraion, 38:151-156, June 1979. 
Descriptors: *bureaucracy / *Change, Organizational / Political executives / 


*Australia--Civil service. 


2-16 
Education and training of public servants. International review of administrative 
sciences, 45:99-102, no. 2 1979. 
Authored by the ECA Secretariat. 


be i rs: *Africa--Civil service / *Government employees--Education / *Govern- 
ment employees--Training. 


2-19 

Parker, R.S. 
The wilenski review. Australian journal of public administration, 38: 168-175, 
June 1979. 


escri S: *Civil service reform / Public administration / Australia / 
New Zealand. 


2-20 
Sinha, A.K. 


Organization building in a developing country: a study of the Central Department of 


Food in India. International review of administrative sciences, 45: 176-182, 
no. 4 1979. 


Descriptors: *India--Civil service / *Administrative agencies--Administration. 


COLLEGE GKADUATES 

2-21 

Specialties beyond the M.B5.A. New York times, 129:D9, January 2, 1980. 
Descriptors: *Master of business administration degree recipients--Career 
opportunities / *Specialization. 





COMMUNICATION 
2-22 
Ewing, David W. and Pamela M. Banks. 
Listening and responding to employees' concerns. harvard business review, 
58:101-114, January-February 1980. 
An interview with A.W. Clausen, President and chief executive officer of the bank 
of America. 
Descriptors: *Communication in personnel management / *Civil rights / *Griev- 
ances / Invasion of privacy. 


COMPENSATION 

2-23 

U.S. Civil Service Commission. 
Total compensation comparability program; report on FY 1977 activities. Prepared 
by Bureau of Policies and Standards. Washington, 1977. 13p. 


Descriptors: *Compensation administration / *Compensation comparability / 
Federal government. 


le52 .Un35t 


2-24 Ie53 .M59Un36p 1977 

U.S. Congress. House. Committee on Armed Services. 

Pay and allowances of the uniformed services pursuant to Title 37, United States 

Code (Public Law 87-647 (76 Stat. 451)) as amended through June 30, 1977 and 

supplementary material. Washington, U.S. Govt. Print. Off., 1977. 127p. 
Descriptors: *Military personnel--Pay--Law and legislation / *Military per- 
sonnel--Pay statistics. 


2-25 
U.S. General Accounting Office. 


M-Fiche 


Compensation for Federal employee injuries: it's time to rethink the rules. Report 
to the Congress by the Comptroller General of the United States. Washington, U.S. 
Govt. Print. Off., 1979. 80p. (B-157593) 
Descriptors: *Employees' compensation--Administration--Evaluation / *kmployers' 
liability--kEvaluation / Federal government. 


26 

S. General Accounting Office. 
wages for Federal blue-collar employees are being determined according to the law, 
but improvements are needed. Report by the Comptroller General of the United States. 
Washington, U.S. Govt. Print. Off., 1979. 31p. (B-164515) 


Descriptors: *wage system employees--Pay--Administration / Federal government / 
*Pay survey.methods / Prevailing rate. 
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2-27 
U.S. Office of Personnel Management. 


A conceptual framework for total compensation comparability. brepared by Office of 
Planning and Evaluation. Washington, 1979. 23p. 
Descriptors: *Compensation comparability--Methods / *Compensation administra- 
tion / Federal government. 


Ie52 .Un35ce 


2-26 
U.S. Office of Personnel Management. 
Federal fringe benefit facts 197%. Prepared by Compensation Group, Retirement and 
Insurance Programs. Washington, U.S. Govt. Print. Off., 1979. 38p. 
Descriptors: *Ketirement--Statistics / *Insurance, Health--Statistics / *Insur- 
ance, Life--Statistics / Ketirees--Insurance / Federal government. 


1e711.2 .Un35f 1977/76 





COMPENSATION (Cont'd) 

2-29 

U.S. Office of Personnel Management. 
Integrated salary and benefits programs for state and local governments. Prepared 


by Office of Intergovernmental Personnel Programs. Washington, 1979. 18p. 
(O1PF 152-116) 


Descriptors: *Compensation administration--Methods / *Compensation comparability. 


Ie52 .Un35i 


2-30 Ie55 .Un35pa 1979 
U.S. Office of Personnel Management. 


Pay structure of the Federal civil service, March 31, 1979. Prepared by Agency Com- 
pliance and Evaluation. Washington, U.S. Govt. Print. Off., 1979. 5ip. (SM 33-79) 
At head of title: Federal civilian work force statistics. 
Published 1948-1978 by U.S. Civil Service Commission. 
Descriptors: *Pay surveys / *Civil service--Statistics / Pay systems / *Pay-- 
Statistics / Federal government. 


2-31 
when pay hikes are shelved to save jobs. U.S. news & world report, 87:79, December 24, 
1979. 
Descriptors: *Pay compression / *Inflation (Finance) / Pay rates / *Blue collar 
workers / Industry / wage-price policy. 


CONSULTANTS 
2-32 
Lippin, Faula. 
The strangers in your midst. Administrative management, 40:26-27+, December 1979. 
Descriptors: *Consultants / *Training consultants / *Personnel policies. 


COUNSELING 
2-33 
Broussard, william J. and Robert J. DeLargey. 


The dynamics of the group outplace workshop. Personnel journal, 58:855-857+, 
December 1979. 


Descriptors: *Employee outplacement--Methods / *Placement / *Group counseling. 


2-34 

Pace, Diana G. and Michael Weissberg. 
Guided fantasy in the career counseling of women. National Association for Women 
Deans, Administrators and Counselors journal, 43:30-33, Fall 1979. 


Descriptors: *Career counseling / *women--Counseling / Women--Career opportuni- 
ties. 


2-35 
Randolph, Deborah. 
Career counselors get large fees for giving guidance to graduates. Wall Street 
journal, 194:1+, December 26, 1979. 
Descriptors: *Vocational counseling / *Job search / *Coaching. 


k - THINKING 
2-36 
Howard, Niles. 
business probes the creative spark. Dun's review, 115:32-36+, January 1980. 
Descriptors: *brainstorming / *Creative thinking / *Innovation. 





ELECTRONIC DATA PROCESSING PERSONNE! 
2-37 
Guynes, C.S. 
Tightening up security in information systems. Personnel, 56:60-66, November- 
December 1979. 
Descriptors: *Electronic data processing departments--Security measures / 


Employee theft / Computer crimes / Electronic data processing personnel-- 
Selection. 


EMPLOYEE CONDUCT 

2-36 

Werth, Jacqueline J. 
Insubordination: how it affects your working force. Supervision, 42:12-14, 
January 1980. 


Descri rs: *Insubordination / *Supervisors--Responsibilities / Communication. 


EMPLOYEE HEALTH AND MEDICAL CARE 
2-39 
Alcoholism programs in the workplace. Employee benefit plan review, p. 30+, December 
1979. 
Descriptors: *Alcoholic employees--Medical care / *Invasion of privacy / 
*Medical records. 


2-40 
Fitness fight. Government manager, p. 5, December 17, 1979. 


Descriptors: "Medical and physical examinations / Health, Employee / *Mental 
health / Federal employees. 


2-41 
Higgins, C. wayne and billy U. Philips. 


How company-sponsored fitness programs keep employees on the job. Management review, 
68:53-55, December 1979. 
Descriptors: *Health, Employee / *Physical fitness. 


2-42 
McLean, Alan A. 
work stress. Reading, Mass., Addison-Wesley, 1979. 142p. 
bescriptors: “Stress, Psychological / *Mental health / *Job satisfaction. 
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EQUAL OPPORTUNITY IN EMPLOYMENT 
2-43 
Bartlett, C. J. 
Equal employment opportunity issues in training. Public personnel management, 
8: 398-406, November-December 1979. 
Descriptors: *Equal opportunity in employment / *Training administration / 
*Selection. 


2-44 
Fragner, berwyn N. 
Affirmative action through hiring and promotion: 
56:67-71, November-December 1979. 
Descriptors: *Affirmative action / *Promotior Minority groups / * 


how fast a rate? Personnel, 


Selection. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

2-45 

Grady, John S. 
Statistics in employment discrimination. Labor law journal, 30:748-753, December 
1979. 


Descriptors: *Discrimination--Cases / *Minority groups--Employment--Statistics / 
U.S. Supreme Court /- Promotion. 


2-46 
hill, Marvin, Jr. 
Reasonable accommodation and religious discrimination under Title VII: a prac- 
titioner's guide. Arbitration journal, 34:19-27, December 1979. 
Descriptors: *Religious discrimination--Cases / *Civil rights--Law and legis- 
lation / *Equal opportunity in employment / Unions. 


2-47 
Nag, Amal. 


Recession threatens to erode job gains of women, minorities. Wall Street journal, 
195:1+, January 7, 1980. 
Descriptors: *Affirmative action / *Reduction in force / Women--Employment / 
Minority groups--Employment / Seniority. 


2-48 
Reverse discrimination. rEP (Fair employment practices) guidelines, p. 1-3, no. 173, 
December 1979. 


Descriptors: *Discrimination--Cases / *Equal opportunity in employment / Affir- 
mative action / Religious discrimination. 


2-49 
Rosenbloom, David H. 


Kaiser vs. weber: perspectives from the public sector. Public personnel management, 
8: 392-397, November-December 1979. 


Descriptors: *Equal opportunity in employment--Cases / *Affirmative action. 





2-50 
Schlei, Barbara L. and Paul Grossman. 


Employment discrimination law, 1979 supplement. Washington, Bureau of National 
Affairs, 1979. 457p. 
Descriptors: *Equal opportunity in employment--Cases / *Discrimination--Cases / 
Federal government. 


KF3464 .Sch3e Supp. 1979 


2-51 
Schuck, Peter h. 
The graying of civil rights law: the Age Discrimination Act of 1975. Yale law 
journal, 69:27-93, November 1979. 
Descriptors: *Age discrimination--Law and legislation / Older worker / *Equal 
opportunity in employment / Afro-Americans--Discrimination / *Civil rights. 


2-52 
The Supreme Court, 1978 term. Harvard law review, 93:108+, November 1979. 
Includes sections on: Evidence obtained in violation of agency regulations; 
Gender discrimination; Private voluntary affirmative action under Title VII. 
Descriptors: *Affirmative action--Cases / *Administrative agencies--Rules and 
practive / *Sex discrimination / Afro-Americans / U.S. Supreme Court / Civil 
rights / Equal opportunity in employment / Federal government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
2-53 Ie152 .Un472a 1978-79 
U.S. Equal Employment Opportunity Commission. 
Annual report; fiscal year 1976-79. Washington, U.S. Govt. Print. Off., 1979. iv. 
Descriptors: *Affirmative action--Administration / Federal government. 


2-54 KF3464 .A59Un35e 1979 
U.S. Office of Personnel Management. 


Equal employment opportunity court cases. Prepared by Office of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1979. 1146p. (OIPP 152-46) 


Descriptors: *Equal opportunity in employment --Cases / Federal government / 
Local government. 


2-55 
Yates, Ella G. 
Sexism in the library profession. Library journal, 104:2615-2619, December 15, 1979. 
Descriptors: *Librarians / *women--Discrimination / Sex discrimination / Women 


executives / Afro-American women / *Women--Attitudes toward / Equal opportunity 
in employment. 


ETHICS 

2-56 

Krogstad, Jack L. and Jack C. Robertson. 
Moral principles for ethical conduct. Management horizons, 10:1-7, Fall 1979-1980. 


Descriptors: *Business ethics / *Executives--Ethics / *Professional ethics / 
Utilitarianism. 


S/I 


2-57 
Vaughn, Robert G. 
Conflict-of-interest regulation in the Federal executive branch. Lexington, Mass., 
Heath, 1979. 187p. 
Sponsored by the National Center for Administrative Justice. 
Descriptors: *Executives--Ethics--Rules and practice / *Conflict of interest-- 


Law and legislation / *Financial disclosure--Law and legislation / Federal 
government. 
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EXECUTIVES 
2-58 
Kets de Vries, Manfred F.R. 
Is there life after retirement? California management review, 22:69-76, Fall 1979. 
Descriptors: *Executives--Retirement / *Executives--Attitudes / *Retirement 
planning / Retirement, Flexible / Change (Psychology). 


2-59 
Murray, Thomas J. 
Where are tomorrow's top managers? Dun's review, 114:98-100, December 1979. 


rs: *Executives--workforce planring / *Workforce planning / *Executive 
succession. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-60 
Borut, Donald J. 


What keeps the manager going? Public management, 61: b> rl October 1979. 
Descriptors: *Executives--Characteristics / *Executives--Motivation / Jot 


satisfaction / Local government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
2-61 
Carlisle, Arthur E. 
The golfer. California management review, 22:42-52, Fall 1979. 


‘Ss: *Executives--Abilities / *Leadership style / *Executive effec- 
tiveness / Delegation / Goal setting. 


2-62 
kmployment Management Association and Deutsch, Shea & Evans, Inc. 
Protile of the employment executives; a study. New York, Deutsch, Shea & Evans, 
1979. TTp. 
Descriptors: *Personnel directors--Characteristics / *Personnel directors-- 
Education / *Executives--Characteristics. 
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2-63 
Fiedler, Fred E. and others. 
Organizational stress and the use and misuse of managerial intelligence and experi- 
ence. Journal of applied psychology, 64:635-647, December 1979. 
Descriptors: *Stress, Psychological--Research / *Conflict, Organizational-- 


Research / *Leadership--Research / Executives--Characteristics--Research / 
Military personnel--Attitudes. 


2-64 
Gumpert, Raymond A. and Ronald K. Hambleton. 
Situational leadership: how Xerox managers fine-tune managerial styles to employee 
maturity and task needs. Management review, 68:8-12, December 1979. 
Descriptors: *Executive effectiveness / *Leadership style--Research / 
Performance / *Personnel administration--Research. 


2-65 
Keenan, A. and G.D.M. McBain. 
Effects of Type A behaviour, intolerance of ambiguity, and locus of control on the 
relationship between role stress and work-related outcomes. Journal of occupa- 
tional psychology, 52:277-285, no. 4 1979. 
Descriptors: *Stress, Psychological--Research / *Middle managers--Character- 
istics--Research / Job satisfaction / Great Britain--Civil service. 


2-66 
McAlindon, harold R. 


Toward a more creative you: the actualizing executive. Supervisory management, 
24:22-29, December 1979. 
Descriptors: *Executives--Attitudes / *Executives--Abilities / *Creative 
thinking. 


2-67 
Schuler, kandall S. 


Managing stress means managing time. Personnel journal, 58:851-854, December 1979. 
Descriptors: *Executives--Abilities / *Stress, Psychological / *Time management. 


2-66 
Sheppard, Irving T. 
An empirical evaluation of a technique for the early identification of management 
potential. Ann Arbor, Mich., University Microfilms, 1979. 283p. 
Doctoral dissertation, University of Texas, Arlington, 1979. Abstracted in 
Dissertation Abstracts International, 40:2166A, October 1979. 
bescriptors: *Executives--Characteristics--Research / *Management potential-- 
Research / Executives--Tests. 


M-Film 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
2-69 
Stewart, Kosemary. 
Managerial agendas--reactive or proactive? Organizational dynamics, 8: 34-47, 
Autumn 1979. 
: Personal development / *Executives--Abilities--Research / 
Management / *Planning / Decision-making / Goal setting / Great Britain. 


EXECUTIVES--COMPENSATION 
2-70 
The great American bureaucratic “perks” machine. U.S. news & world report, 87:34-36+, 
December 17, 1979. 
Descriptors: *Executive perquisites / *Executives--Fringe benefits / Presi- 
dents--U.S. / *Members of Congress / Cabinet officers / U.S. Supreme Court / 
Judges / Federal employees / Federal government. 


2-71 
How industry sweetens pot for executives. U.S. news & world report, 87:41-42, 
December 17, 1979. 
Descriptors: *Executive perquisites / *Executives--Fringe benefits / Deferred 
compensation / *Executive compensation / Stock purchase plans. 


2-72 
Miller, Ernest C. 
Consensus: area pay differentials. Personnel, 56:4-11, November-December 1979. 
Descriptors: *Geographic differential / *Executive compensation / *Pay rates / 
Cost and standard of living. 


2-73 
U.S. Office of Personnel Management. 
Senior management employees, your merit pay system. Prepared by Compensation Grc 
Washington, U.S. Govt. Print. Off., 1979. 39p. (PMS 540-A) 
Descriptors: *"Executives--Pay / *Performance-based pay / *Supervisors--Pay / 
Executives--Pay--Law and legislation / Federal government. 


- 
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EXECUTIVES--EVALUATION 
2-74 
McNamara, Carlton P. 


How to uncover a hidden corporate asset. Management review, 68:20-23, December 
1979. 


Descriptors: *Productivity / *Executives--Evaluation / Executive effectiveness / 
*Performance evaluation. 


EXECUTIVES--TRAINING 
2-75 
Ference, Thomas P. and others. 


Management development resources -- What helps who, when -- and how often? Career 
development bulletin, 1:5-8, no. 3 1979. 


Descriptors: *Executives--Training / *Management development / *Employee 
development / Promotion / Career ladders / Counseling. 


2-76 
Gilbert, G. Konald and John V. Sauter. 
The Federal Executive Institute's executive development programs. Public personnel 
management, 8:407-415, November-December 1979. 
Descriptors: *Executives--Training / *Federal Executive Institute / *Management 
development--Evaluation / Federal government. 





EXECUTIVES--TRALNING (Cont'd) 
2-77 
Joyce, Laraine. 
Management training: developments and trends. Journal of European industrial 
training (Gt. brit.), 3:15-19, no. 6 1979. 
bescriptors: *Executives--Training / Research reviews (Publications). 


2-76 
Saynor, John and Mark Ryan. 


Management development: a contextual learning programme. Journal of European in- 
dustrial training (Gt. Brit.), 3:2-6, no. 6 1979. 


Descriptors: *Management development / *Executives--Training / *Training courses 
of study. 


2-79 
U.S. Department of Defense. 


befense management education and training. Washington, U.S. Govt. Print. Off., 1979. 
287p. 


Ie418.6 .Un47d 1979 


ri rs: *Executives--Training / *Training catalogs, schedules, etc. / 
Federal government. 


"RE N 
2-50 
U.S. Office of Personnel Management. 
Index to information. December 1979 supplement to the June 1979 issue. Prepared by 
The Library. Washington, U.S. Govt. Print. Off., 1979. 13p. (OPM document no. 1) 
Lescriptors: *Government publications--Indexes / *U.S. Office of Personnel 
Management / Federal government. 


Ia21 .Un35i 1979 (Dec.) 


GROUP RELATIONS 
2-61 
Cooper, Cary L. 
Learning from others in groups; experiential learning approaches. Westport, Conn., 
Greenwood, Press, 1979. 304p. 
Descriptors: *Group dynamics / *Group relations training / *Sensitivity training. 


Ie610 .C78L 


2-62 
Feagin, Joe R. 
Racial and ethnic relations. Englewood Cliffs, N.J., Prentice-Hall, 1978. 392p. 


*Minority groups / *Assimilation (Sociology) / *Intergroup 
relations / Race relations / Prejudices and antipathies. 


Ie152 .F3ir 


BANDICAPPED 

2-63 

Appleby, Judith A. and others. 
Training programs and placement services; vocational training and placement of the 
severely handicapped. Salt Lake City, Utah, Olympus, 1978. lv. 


Performing organization: American Institutes for Research in the Behavioral 
Sciences. 


Ie361 .Ap5t 


*Handicapped--Training / *Physically handicapped--Training / 


Descriptors 
*Handicapped. 





HANDICAPPED (Cont'd) 
2-64 
Hohenshil, Thomas h., ed. 
Special issue: Counseling handicapped persons and their families. Pers 
guidance journal, 58:211-297, December 1979. 
Partial contents: Who are the handicapped? by Thomas Fagan and Anne 
Career counseling with handicapped persons, by Daniel Sinick; Preparing counselor 
to meet the needs of the handicapped, by Thomas WwW. Hosie; Agency and organizati 
help for the handicapped, by Joan H. McIlroy and Richard W. Zeller; Increasing 
career center accessiblity for the blind, by Paul While and others. 
Descriptors: *Handicapped / *Counselors--Training / *Vocational counseling 
State government / Local government / Veterans / Blind. 


2-85 
Pati, Gopal C. and John I. Adkins, Jr. 
Hire the handicapped--compliance is good business. Harvard business review, 
58: 14-15+, January-February 1980. 
Descriptors: *Handicapped--Employment / *Contracts, Government / Affirmative 
action / Corporations / Supervisors--Training / Alcoholic employees. 


2-66 2711 .V54s 
Velleman, Ruth A. 
Serving physically disabled people; an information handbook for all libraries. 
New York, Bowker, 1979. 392p. 
Descriptors: *Physically handicapped / *Physically handicapped--Law and legisla- 
tion / *Libraries. 


HEALTH PERSONNEL 
2-67 
Ellis, Barbara. 
Winds of change sweep nursing profession. Hospitals, 54:95-95, January 1, 1980. 


Descriptors: *Nurses--Responsibilities / *Nurses--Education / Nurses--workforce 
planning. 


2-868 
For “new nurse": bigger role in health care. U.S. news & world report, 88:59-61, 
January 14, 1980. 
Descriptors: *Nurses--Career apportunities / *Nurses--Employment / *Nurses-- 
Training / Nurses--workforce planning. 


2-69 
Ostrow, Patricia C. and Elizabeth Jones. 
Peer review for nonphysicians. Hospitals, 53:66-69, December 
Descriptors: *Professional standards review organizatior 
care--Evaluation / *health personnel--Evaluation. 


Robert T. and Carl w. 
exi-time for employees “hard time 
the proposition. Journal of ma ement, 


ors: “Flexible working hours--Resear 
*Hours of work--Research / blue-c 





HOURS OF WORK (Cont'd) 
2-91 
Institute for Public Program Analysis and Southwest Innovation Group. 
work schedule design handbook; methods for assigning employees' work shifts and days 
off. Washington, U.S. Govt. Print. Off., 1979. 3686p. 
Descriptors: *Hours of work / *Scheduling--Handbooks, manuals, etc. / Shift 
work / Flexible working hours. 


Ie488 .In7w 


2-92 

Nuttall, Ronald L. and Helen Madfis. 
kearranged work schedules; final report. Chestnut Hill, Mass., Laboratory for 
Statistical and Policy Research, 1979. 61p. 


: Flexible working hours--Case studies / Employee attitudes / 
*Flexible working hours--Evaluation. 


Ie488 .N96r 


2-93 Ie488 .P83s 
Fort Authority of New York and New Jersey and the Tri-State Regional Planning Commis- 
sion. 

Staggered work hours study, design and implementation of staggered work hours in 

Manhattan. Phase 1. Agusut 1977. Final Report. New York, 1977. 3v. 

(PB 298 937-9) 

Contents: Vol. 1, Executive summary; vol. 2, Technical report; vol. 3, Staggered 
work hours manual. 


Descriptors: *Hours of work--Research / *Scheduling--Handbooks, manuals, etc. / 
*Flexible working hours. 


2-94 
walker, James. 


human aspects of shiftwork. London, Institute of Personnel Management, 1978. 214p. 
Descriptors: *Hours of work / *Shift work. 


Ie488 .W15h 


iAN K ONS 
2-95 
DeHart, Florence E. 
The librarians' psychological commitments; human relations in librarianship. West- 
port, Conn., Greenwood Press, 1979. 208p. 
Descriptors: *Librarians--Psychology / *Human relations. 


2682 .D36L 


2-96 
Delaney, W.A. 
When and how to argue. Supervisory management, 24:16-21, December 1979. 
Descriptors: *Human relations / *Sensitivity training / *Assertiveness training. 


2-97 
Garro, John J. and John P. Kotter. 
Managing your boss. Harvard business review, 58:92-100, January-February 1950. 


Descriptors: *Executive effectiveness / *Human relations / Personal development / 
Communication in personnel management. 


2-96 
Lau, James b. 


Behavior in organizations; an experiential approach. Rev. ed. Homewood, I1l., 
Irwin, 1979. 398p. 
Descriptors: *Human relations training--Textbooks / *Organizational behavior-- 
Textbooks. 


1d72.9 .L36b 1979 





INCENTIVE AWARDS AND PROGRAMS 

2-99 1e613.4 .Un35¢e 

U.S. Office of Personnel Management. 
Clip art for incentive awards program administrators. Prepared by workforce 
Effectiveness and Development Group, Incentive Awards Branch. washington, U.S. 
Govt. Print. Off., 1979. 89p. (x1S-6) 


Descriptors: *Suggestion systems--Administration / *Graphic arts / Federal 
government. 


INSU Cc HEA 
2-100 
bernstein, Arthur k. 
HMOs, hospitals, and the law. Hospitals, 53:35+, December 1, 1979. 
Descriptors: *Health maintenance organizations--Law and legislation / *Health 
maintenance organizations--history. 


ANTENGOVENNMENTAL PERSONNEL PROGRAMS 
2-101 
Finkle, Arthur L. 
Local personnel standards in the Federal grant-in-aid system. Public administration 
review, 39:572-574, November-December 1979. 
escri rs: *Grants-in-aid / Personnel administration / *Civil service--Cases / 
*Intergovernmental personnel programs / New Jersey--Civil service / Local govern- 
ment / State government / U.S. Office of Personnel Management. 


02 
- General Accounting Office. 
An evaluation of the Intergovernmental Personnel Act of 1970. Report to the 
Congress by the Comptroller General of the United State. Washington, U.S. Govt. 
Print. Off., 1979. 96p. (B-157936) 

Descriptors: *lntergovernmental personnel programs--Administration--kvaluation. 


le 11.5 .Un5b6e 


2= 
U 


1 
S 


INTE WING 
2-103 
Tullar, william L., Terry W. Mullins and Sharon A. Caldwell. 
Lffects of interview length and applicant quality on interview decision time. 
Journal of applied psychology, 64:669-674, December 1979. 
criptors: *Interviewing--Research / Interviewers--Characteristics / *Selec- 
tion--kesearch / *Decision-making--Kesearch. 


INVASION OF PRIVACY 
2-104 
Garry, Mary D. 
‘Proposed medical records regulation in too broad.' Occupational 
48:27-28, November-December 1979. 
Descriptors: *Medical records--Law and legislation / *Invasion of 
=Information policy. 





health and afety, 


privacy / 


2-105 
lllinois. University. Survey Research Laboratory. 
A research survey of privacy and big business. Urbana, 1979. 30p. 
Bound with: Privacy and big business -- Selected Observations of Research 
Survey Findings. 5p. 
Descriptors: *Invasion of privacy / *Personnel records--Administration-- 
Evaluation / *Corporations. 


le 303 .1ll6r 








INVESTIGATIONS 
2-106 
U.S. General Accounting Office. 
Costs of Federal personnel security investigations could and should be cut. Report 
by the Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1979. 39p. (B-132376 ) 
Descriptors: *Investigations--Administration--Evaluation / *Investigations-- 
Costs / *Security program--Administration--Evaluation. 


M-fiche 


JOb ANALYSIS 
2-107 . 
Cornelius, Edwin T., III, Theodore J. Carron and Marianne N. Collins. 


Job analysis models and job classification. Personnel psychology, 32:693-708, 
Winter 1979. 


Descriptors: *Job analysis--Research / *Position classification--Research / 
*Supervisors--Attitudes--Research. 


2-108 
Smith, Jack E. and Milton D. Hakel. 
Convergence among data sources, response bias, and reliability and validity of 


a structured job analysis questionnaire. Personnel psychology, 32:677-692, 
winter 1979. 


Descriptors: *Job analysis--Research / *Job evaluation--Research / Pay research. 


JOB DESIGN 

2-109 

Cathcart, John S., Robert D. Goddard and Stuart A. Youngblood. 
Perceived job design constructs: reliability and validity. Springfield, Va., 


M-Fiche 


National Technical Information Service, 1978. 36p. (AD=-A062865) 


Performing organization: University of South Carolina, Center for Management 
and Organizational Research. 


Descriptors: *Job design=-Research / *Employee attitudes--Research. 


2-110 
Dunham, Randall Bb. 
Task design: 


M-Fiche 


technological descriptions, manpower requirements and worker responses. 
Springfield, Va., National Technical Information Service, 1979. 131p. (PB-296-739) 
Performing organization: University of Wisconsin. 


Descriptors: *Job design--Research / *Task analysis--Research / *Job satis- 
faction research. 


JOB ENRICHMENT AND ENLARGEMENT 
2-111 
Alber, Atone F.-: 


How (and how not) to approach job enrichment. Personnel journal, 58:837-841+, 
December 1979. 


Descriptors: *Job enrichment--Methods / *Job design / *Methods improvement. 


2-112 
Ivancevich, John M. and Michael J. Etzel. 
Job enrichment in marketing. California management review, 22:88-95, Fall 1979. 


*Job factors / *Job enrichment / Quality of working life / 
Responsibility / Motivation / *Job design. 





JOB SATISFACTION 
2-113 
Allen, Robert E., Timothy J. Keaveny and John H. Jackson. 
A reexamination of the preferred job attributes of full-time ard part-time workers. 
Journal of management, 5:213-227, Fall 1979. 
Descriptors: *Job satisfaction research / *Part-time workers--Attitudes / 
Psychology, Industrial--Research / Office workers--Attitudes / *Blue collar 
workers--Attitudes--Research / Executives--Characteristics--Research / Pro- 
fessional employees--Characteristics--Research. 


2-114 
Dalton, Daniel R. 
Orientation to work and grievance behavior. Ann Arbor, Mich. 
films, 1979. 173p. 
Doctoral dissertation, University of California, Irvine, 1979. Abstracted in 
Dissertation Abstracts International, 40:1583A-1584A, September 1979. 
Descriptors: *Job satisfaction research / *Grievances--Research. 


M-Film 


University Micro- 


2-115 


Financial rewards and job satisfaction. Public management, 61:6-10, October 1979. 
Contents: Do financial rewards lead to job satisfaction? by Gale D. Christy; 
Developing an employee pay plan, by Norman a. Lucas; Performance-based compensation, 
by Jay C. Rounds; Pay for performance, by Richard B. Helwig. 
Descriptors: *Job satisfaction / *Financial incentives / Municipal government / 


*Performance-based pay / Position classification / Executive compensation / 
Morale / Productivity improvement. 


2-116 
McAllister, barbara R. 
A comparative analysis of job attitudes as held by employees in the public and 
private sector. Ann Arbor, Mich., University Microfilms, 1979. T4p. 
Master's thesis, California University, Long Beach, 1978. 
Abstracts, 17:224, September 1979. 
Descriptors: “Employee attitudes--Comparative studies / *Job satisfaction-- 
Comparative studies / human relations / Alienation / Federal government. 


M-Film 


Abstracted in Masters 


2-117 
Pierce, Jon L. 


Employee affective responses to work unit structure and job design: a 


a test 

intervening variable. Journal of management, 5:193-211, Fall 1979. 
Descriptors: *Employee attitudes--Research / Employee conduct--Research 
*Job satisfaction research / *Job design--Research. 


2-118 
Posner, Barry Z. and wW. Alan Randolph. 
Perceived situational moderators of the relationship 
satisfaction, and effectiveness. Journal of social 
December 1979. 
Descriptors: *Role perception / *Role conflict--Research / Organizations-- 
Climate / *Job satisfaction--Research / Nurses / Decision-making / Teamwork / 
Communication in personnel management. 


between role ambiguity, job 
psychology, 109:237-244, 


2-119 

Rump, E.E. 
Size of psychiatric hospitals and nurses' job satisfaction. Journal of occupational 
psychology, 52:255-265, no. 4 1979. 


Descriptors: *Nurses--Attitudes / *Job satisfaction research / Australia. 





2-120 
Peskin, Dean B. 
Sacked! What to do when you lose your job. New York, AMACOM, 1979. 177p. 
Descriptors: *Job search / *Applications for positions / *Interviewing. 


Ie 135 .P43s 


LABOR FORCE 
2-121 
Gottfredson, Gary D. and Mary K. Swatko. 
Employment, unemployment, and the job search in psychology. American psychologist, 
34: 1047-1060, November 1979. 
Descriptors: *Labor force--Statistics / *Psychologists--workforce planning / 
*Job search / Women psychologists--Employment / Psychologists--Statistics. 


LABOR-MANAGMENT RELATIONS 
2-122 
Dalton, Dan kK. and William D. Todor. 
Manifest needs of stewards: propensity to file a grievance. Journal of applied 
psychology, 64:654-659, December 1979. 
Descriptors: *Grievances--Research / *Union members--Research / *Grievances-- 
Procedures--Research / Labor-management relations--Research. 


2-123 

Edwards, Richard C. 
Contested terrain; the transformation of the workplace in the twentieth century. 
New York, basic Books, 1979. 261p. 


Descriptors: *Industrial relations--History / *Labor and laboring classes-- 
History. 


Id213 .Ed9c 


2-124 
Industrial Relations Research Association. 
Proceedings of the 1979 Spring meeting, April 25-27, 1979, St. Louis, Missouri. 
Madison, Wisc., 1979. Iv. 
Reprinted from Labor Law Journal, August 1979. 
Descriptors 


*Labor-management relations--Conferences / Pay administration / 
Retirement / Equal opportunity in employment. 


Id213 .In2p 1979 (Spring) 


2-125 
Labor relations. Intergovernmental personnel notes, p. 11-20, July-August 1979. 
Contents: Public labor relations: growing up, settling down, by David T. 
Stanley; Current problems in public sector bargaining, by Donald S. Wasserman; 


Collective bargaining in Connecticut: some good news and some bad news, by Sandra 
biloon. 


Descriptors: *Collective bargaining / *Labor-management relations / State 
employees / Local officials and employees / Strikes / Public administration. 


2-126 
Lewin, David, Raymond D. Horton and James W. Kuhn. 
Collective bargaining and manpower utilization in big city governments. Montclair, 
N.d., Allanheld, Osmun, 1979. 155p. 
Descriptors: *Collective bargaining / *Municipal employees / New York (City)-- 
Civil service / Chicago--Civil service / Los Angeles--Civil service. 


Ie621 .L58c 


2-127 
Martin, James E. and Lawrence L. Biasatti. 
A hierarchy of important elements in union-management relations. Journal of 
management, 5:229-240, Fall 1979. 
escri rs: *Labor-management relations--Research / *U.S. Civil Service Commis- 
sion / *Collective bargaining--Research / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-128 Ie621 .N48m 
New York (State). Public kmployment Relations board. 
Mandatory/non-mandatory subjects of negotiation. Albany, N.Y., 1979. 5ip. 
j *Collective bargaining / *New York (State)--Civil service / 
*Labor-management relations / Scope of bargaining. 


2-129 
Olsen, Fred A. 
Corporations who succeed through communication--three case studies. Personnel 
journal, 58:858-864+, December 1979. 
Descriptors: *Labor-management relations--Case studies / *Scanlon Plan / 
Suggestion systems / Incentive pay / *Communication--Case studies. 


2-130 
President's Commission on Coal. 
Labor-management seminar. Washington, U.S. Govt. Print. Off., 1979. 5v. 
Contents: Vol. 1, Collective bargaining; vol. 2, Labor relations organization 
and approaches; vol. 3, Wildcat strikes; vol. 4, Grievance and arbitration proce- 
dures; vol. 5, Education for contract administration. 


Descriptors: *Labor-management relations--Conferences / *Collective bargaining / 
*Strikes / Arbitration. 


HD6508 .P92L 


2-131 
Shields, Peter. 
Putting the future into industrial relations. Employee relations (Gt. Brit.), 
1:13-16, no. 4 1979. 
Part 1 of a two-part article. 
Descriptors: *Industrial relations--Administration / *Labor-management re- 
lations / Great Britain. 


2-132 PR 1¢26.28 .Un38Le 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Legislative history of the Federal service labor-management relations statute, 
Title V11 of the Civil Service Reform Act of 1978. Washington, U.S. Govt. Print. 
Off., 1979. 1530p. (H. com. print, 96th Cong.) 
Descriptors; *Labor-management relations--Law and legislation / *Civil service 
reform--Law and legislation / Federal government. 


2-133 le623 .Un58i 
U.S. General Accounting Office. 


Improved grievance-arbitration system: a key to better labor relations in the 
Postal Service. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1979. 62p. (b-114874) 


: *Labor-management relations--Evaluation / *Grievance arbitration-- 
Evaluation / *U.S. Postal Service / Federal government. 


2-134 
why the mediators want to organize. Business week, p. 35-36, December 31, 1979. 


*mediators / *Union organizing / Federal employees / *U.S. Federal 
Mediation and Conciliation Service. 





LABOR TURNOVER 
2-135 
BNA's quarterly employment report. Bulletin to management (BNA), p. 4-6, December 13, 
1979. 
Partial contents: Median job absence rates, all companies; Median turnover rates: 
all companies. 
Descriptors: *Labor turnover--Statistics / *Absenteeism--Statistics. 


2-136 
Szilagyi, Andrew D. 
Keeping employee turnover under control. Personnel, 56:42-52, November-December 
1979. 
escriptors: “Labor turnover control--Research / Job satisfaction. 


2-137 
Wanous, John P., Stephen A. Stumpf and Hrach Bedrosian. 
Job survival of new employees. Personnel psychology, 32:651-662, Winter 1979. 
Descriptors: *Labor turnover--Research / *Removal--Kesearch / *Resignation-- 
Research. 


LEADERSHIP 
2-138 
The Kalph M. Stogdill Memorial Symposium: Reflections on the origins of leadership 
models, concepts, and approaches. Journal of management, 5:125-165, Fall 1979. 
Partial contents: From production- and employee-centeredness to Systems 1-4, by 
Rensis Likert; The impact of Ralph M. Stogdill and Ohio State Leadership Studies on 
a transactional approach to leadership, by Edwin P. Hollander. 


Descriptors: *Leadership--Research. 


2-139 
Sandell, kKoland M. 
What it takes to lead your work force. Supervision, 42:15-16, January 1980. 
Descriptors: *Leadership / *Supervisors--Responsibilities. 


MANAGEMENT 
2-140 Id22 .B98n 
butteriss, Margaret. 
New management tools; ideas and techniques to help you as a manager. Revised by 
Karl Albrecht. Englewood Cliffs. N.J., Prentice-Hall, 1979. 194p. 
1975 edition publiched under title: Techniques and Developments in Management. 
Descriptors: *Management methods / *Personnel administraiton--Methods / *Manage- 
ment by objectives / Behavior modification / Organizational behavior / Human 
relations. 





2-141 
Hambrick, Ralph. 
Needs assessment: alternative approaches. Southern review of public administra- 
tion, 3:360-372, December 1979. 
Descriptors: *Decision-making--Methods / Delphi method / Municipal government 
*Public administration. 





MANAGEMENT (Cont'd) 
2-142 
Hiil, James W. 
help fight CPD: plan your report with your project--and optimize the quality of 
each. Supervisory management, 24:8-14, December 1979. 
[CPD= Communications Planning Deficiency] 
Descriptors: *Project management / *Reports--Preparation / *Technical writing. 


2-143 Ia51 .Un58fe 
U.S. General Accounting Office. 
Federal R&D laboratories--directors' perspectives on management. Report to the 
Congress by the Comptroller General of the United States. Washington, U.S. Govt. 
Print. Off., 1979. 115p. (B-164912) 
Descriptors: *Research administration--Evaluation / *Research, Scientific-- 
Administration--Evaluation / Federal government. 


MANAGEMENT BY OBJECTIVES 
2-144 
Ford, Charles H. 
MbO: an idea whose time has gone? business horizons, 22:48-55, December 1979. 
Descriptors: *Management by objectives / *Decision-making / Participative 
management. 


2-145 

Marlow, Edward. 
Management by objectives-a myth? Pittsburg, Kans., Pittsburg State University, 1979. 
6p. (Working paper no. 2) 


Performing organization: Pittsburg State University, School of Business and 
Economics. 


Descriptors: *Managment by objectives / *Management methods / *Goals. 


le22 .M34m 


MOTIVATION 
2-146 
Brenner, 0.C. and Joseph Tomkiewicz. 
Job orientation of males and females: are sex differences declining? Personnel 
psychology, 32:741-750, Winter 1979. 
Descriptors: *Sex roles--Research / *Employee attitudes--Research / Collegs 
graduates--Attitudes / *Motivation / Sex discrimination--Research. 


2-147 
Greiner, John M. 


Motivating improved productivity: three promising approaches. Public managment, 
61:2-5, October 1979. 


Descriptors: Local government / *Productivity improvement / *Motivation / 
Efficiency, Employee / Incentive awards / Job design / Participative management. 


2-148 
Koford, Jack L. 
The intagible incentives. Public management, 61:11-13, October 1979. 


Descriptors: *Incentives / *Productivity improvement / Government Employees / 
*Motivation. 





MOTIVATION (Cont'd) 
2-149 
Latham, Gary P. and Edwin A. Locke. 
Goal setting--a motivational technique that works. Organizational dynamics, 
8:68-80, Autumn 1979. 
Descriptors: *Goal setting--Research / *Motivation research / Financial incen- 
tives / Job enrichment / Participative management / Organization development / 
Standards of performance. 


2-150 
Williams, John and David Ybarra. 
Employee de-motivation. Public management, 61213-14, October 1979. 


Productivity improvement / Goals / Government employees / *Motiva- 
tion / *Incentives / *Executive effectiveness. 


OCCUPATIONS & OCCUPATIONAL CHOICE 
2-151 
Herriot, Peter and Kussell Ecob. 
Occupational choice and expectancy-value theory: testing some modifications. 
Journal of occupational psychology, 52:311-324, no. 4 1979. 
Descriptors: *Occupational choice--Kesearch / *Motivation research / *College 
students--Attitudes. 


2-152 
Shubsachs, Alexander P.W. and Mark L. Davison. 
Individual differences in perceptions of occupations and occupational reinforcers. 
Journal of occupational psychology, 52:299-310, no. 4 1979. 
Descriptors: *Occupational choice--Research / *College students--Attitudes / 
*Counselors--Attitudes--Research / Occupational clusters / Motivation research. 


QKGANIZATIONS 
2-153 
Allen, Robert W. and others. 
Organizational politics: tactics and characteristics of its actors. California 
management review, 22:77-83, Fall 1979. 
Descriptors: *Organizations--Climate--Research / *Political psychology / 


*Executives--Characteristics--Research / Power (Social sciences) / Organizational 
characteristics. 





2-154 
Armenakis, Achilles A. and Robert W. Zmud. 
Interpreting the measurement of change in organizational research. Pesonnel psy- 
chology, 32:709-723, winter 1979. 
Descriptors: *Organizations--Research / *Change, Organizational--Research / 
*Organization development--Research / Military personnel--Attitudes. 


2-155 


Id122 .b83m 
Budde, James F. 


Measuring performance in human service systems; planning organization and control. 
New York, AMACOM, 1979. 207p. 
Descriptors: *Social se-vice--Administration / *Social service--Administration-- 
Evaluation / *Organizational effectiveness. 





ORGANIZATIONS (Cont'd) 
2-156 
Butterfield, D. Anthony and Barry Z. Posner. 
Task-relevant control in organizations. Personnel psychology, 32:725-740, Winter 
1979. 
*Organizational characteristics--Research / *Organizations-- 
Climate--Research / *Executive power--Research / Insurance workers--Attitudes. 


2-157 
Fraser, Ronald. 


Q-charts: how to give new perspective to the organizational picture. Management 
review, 68:28+, December 1979. 


Descriptors: *Organiztion charts / Chain of command / *Organizational structure. 


2-158 
Gandz, Jeffrey. 
Kesolving conflict: a guide for the industrial relations manager. Personnel, 
56: 22-32, November-December 1979. 
Descriptors 


*Conflict, Organizational / *Conflict resolution / *Executives-- 
Characteristics / Organizations--Climate / Arbitration. 


2-159 
Handy, Charles. 
Through the organizational looking glass. Harvard business review, 58:115-121, 
January-February 1980. 
Descriptors: *Change, Organizational / Futures (of society) / *Organizational 
effectiveness / Great Britain. 


2-160 1d72.9 .Or4o 
Organizations alike and unlike; international and interinstitutional studies in the 
sociology of organizations, edited by Cornelis J. Lammers and David J. Hickson. 
Boston, Routledge & Kegan Paul, 1979. 45ip. 
Descriptors 


t : *Organizations--Research / *Industrial sociology / *Organizations-- 
Comparative studies. 


2-161 
Sutton, Robert I. and Denise M. Rousseau. 


Structure, technology, and dependence on a parent organization: organizational and 


environmental correlates of individual responses. Journal of applied psychology, 
64:675-667, December 1979. 


Descriptors: *Organizational behavior--Research / *Organizations--climate-- 
Research / *Executives--Attitudes--Research. 


2-162 
U.S. General Accounting Office. 
Background information bearing upon Panama Canal Treaty implementing legislation; 
study by the staff. Washington, U.S. Govt. Print. Off., 1979. 62p. 
Descriptors: *Overseas personnel--Pay / *Overseas personnel--Retirement / 
Severance pay / Panama Canal / Federal government. 


M-Fiche 


PARTICIPATIVE MANAGEMENT 
2-163 1e527 .T65t 
Towards industrial democracy; Europe, Japan, and the United States, edited by Benjamin 
C. Roberts. Montclair, N.J., Allanheld, Osmun, 1979. 287p. 
Descriptors: *Industrial democracy--Addresses, essays, lectures / *Industrial 
relations--Addresses, essays, lectures / *Industrial democracy--Comparative 
studies / Participative management. 





2-164 

U.S. Office of Personnel Management. 
Employee performance evaluation--a practical guide to development and implementation 
for state, county, and municipal governments. Prepared by Robert G. Pajer, Office 
of Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1979. 
3ip. (OILPP 152-114) 


Descriptors: *Performance evaluation--Handbooks, manuals, etc. / State govern- 
ment / Local government. 


Ie398 .Un35e 


2-165 Ie398 .Un35p 
U.S. Office of Personnel Management. 
Performance evaluation; workbook and supervisory training guide for state and 
local governments. Prepared by Robert G. Pajer, Office of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1979. 5ip. ({(OIPP 152-111) 
: Performance evaluation--Handbooks, manuals, etc. / *Supervisors-- 
Training--Handbooks, manuals, etc. / *Training courses of study. 


KSONN 
2-166 
Bamfield, C. 
Personnel information systems in the public sector: replies to a questionnaire. 
International review of administrative sciences, 45:110-116, no 2 1979. 
Descriptors: *Personnel information systems / Questionnaires / *Personnel 
records--Administration / United States / Germany (Federal Republic, 1949- ) / 
Great Britain / Ecuador / belgium / Finland / Egypt / Brazil / Tunisia / Japan / 
Hungary / Federal government. 


2-167 
Donaldson, Les. 
Desk book of new techniques for managing people. Englewood Cliffs, N.J., Prentice- 
Hall, 1979. 2568p. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / *Human 
relations / Persuasion. 


le124 .D71d 


2-166 
Jurkus, Anthony F. 


The uncertainty factor in human resources accounting. Personnel, 56:72-75, November- 
December 1979. 


escri : Human resource accounting / *Decision-making. 


2-169 
Muchinsky, Paul M. 
The use of reference reports in personnel selection: a review and evaluation. 
Journal of occupational psychology, 52:287-297, no. 4 1979. 
Descriptors: *Selection--Research / *Employment references--Research / *Discrim- 
ination--Research. 


2-170 
Simon, Sidney H. 
The total personnel system. Personnel journal, 58:842-845+, December 1979. 


ors: *Personnel administration / *Personnel information systems / 
*Personnel records. 





PERSONNEL ADMINISTRATION (Cont'd) 


2-171 1478 .T34m 
Thierauf, Robert J. 


Management auditing; a questionnaire approach. New York, AMACOM, 1980. 239p. 
Partial contents: Chapter 8, Evaluating the personnel function. 
Dscriptors: *Management audit / *Personnel administration--Evaluation / *Cor- 
porate planning--Evaluation. 


2-172 
U.S. General Accounting Office. 
Managing the Federal work force: major issues; study by the staff. Washington, U.S. 
Govt. Print. Off., 1979. 35p. 
e i rs: *Personnel administration / *Organizational effectiveness / Civil 
service reform / Efficiency, Employee / Federal government. 


M-Fiche 


2-173 Ie11.1 .Un35m 
U.S. Office of Personnel Management. 
Manager's handbook. Prepared by Office of Public Affairs. Washington, U.S. Govt. 
Print. Off., 1979. 252p. (OPA-6) 
Descriptors: *Personnel administration--Handbooks, manuals, etc. / *Executives-- 
Responsibilities / Federal government. 


2-174 
Bureau of National Affairs, Inc. 
Aspects of the personnel function: structure, use of electronic data processing 


and professional activities. Prepared by Mary Green Miner. Washington, 1979. 65p. 
(Personnel policies forum no. 127) 


le17 .B89a 


Descriptors: *Personnel departments / *Personnel directors--Responsibilities. 


2-175 
Miner, John B. 
Managerial talent in personnel. Business horizons, 22:10-20, December 1979. 


*Personnel officers--Attitudes / Job enrichment / Job satisfaction / 
*Personnel officers--Characteristics. 


2-176 

Fanning, David. 
Employment reports - an appraisal. Employee relations (Gt. Brit.), 1:8-11, no. 4 
1979. 


: Personnel records--Statistics / *Human resource accounting / 
*Corporations / Information policy / Great Britain. 


2-177 

Adkins, Lynn. 
Getting a grip on white-collar productivity. Dun's review, 114:120-122+, December 
1979. 


Descriptors: *Productivity / *Productivity improvement / *WwWhite-collar workers / 
Office workers. 





PRODUCTIVITY (Cont'd) 
2-178 
Schaffer, Robert H. 
Want better performance? Insist on it! Administrative management, 40:24-25+, 
December 1979. 
Descriptors: *Productivity improvement--Methods / *Executive effectiveness / 
*Performance / Organizational effectiveness. 


2-179 
Schmidt, Frank L. and others. 
Impact of valid selection procedures on work-force productivity. Journal of applied 
psychology, 64:609-626, December 1979. 
Authors Frank L. Schmidt, Robert C. McKenzie and Tressie W. Muldrow are with 
the Personnel Research and Development Center, U.S. Office of Personnel Management. 
bescriptors: *Selection--Kesearch / *Productivity--Research / *Tests--Research / 
Federal government / Programmers--Attitudes. 


2-180 
Shaw, John C. 
The quality-productivity connection; in service-sector management. New York, Van 
Nostrand Reinhold, 1978. 143p. 
Descriptors: *Organizational structure / *Productivity / *Service industries-- 
Administration. 


Id72 .Sh2q 


2-181 
Vough, Clair F. and Bernard Asbell. 


Productivity; a practical program for improving efficiency. 2d ed. New York, 
AMACOM, 1979. 2112p. 


Id214 .v94t 1979 


First edition published under title: Tapping the Human Resource. 
Descriptors: *Productivity improvement--Case studies / *Productivity--Case 
studies. 





PROMOTION 
2-182 
Weiss WwW. H. 
Are you promotable? Supervision, 42:3-5, January 1980. 
Descriptors: *Promotion / *Executives--Abilities. 


PUBLIC ADMINISTRATION 

2-153 

ASPA adopts whistle blowing policy. Public administration times. 3:6, January 1, 1980. 
LASPA= American Society for Public Administration] 


Descriptors: *Whistleblowing / *Dissent / Federal government / State government / 
Local government. 


2-184 
Clark, Kobert F. 
The proverbs of evaluation: perspectives from CSA's experience. Public adminis- 
tration review, 39:562-566, November-December 1979. 
LCSA= U.S. Community Services Administration] 
Descriptors: *Public administration / *Span of control / *Program evaluation / 
Decision-making / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
2-185 
Golembiewski, Robert T. 
The near-future of graduate public administration programs in the U.S.: some 
program minima, their common violation, and some priority palliatives. Southern 
review of public administration, 3:323-359, December 1979. 
Descriptors: *Public administration--Study and teaching / *Universities and 
colleges--Graduate work. 


2-186 
Moe, Ronald C. 
Government corporations and the erosion of accountability: the case of the proposed 
Energy Security Corporation. Public administration review, 39:566-571, November- 
December 1979. 
Descriptors: *Corporations, Government / Public administration / *Management 
accountability. 


2-187 HJ9802 .M85¢ 
Mosher, Frederick C. 
The GAO: the quest for accountability in American government. Boulder, Colo., West- 
view Press, 1979. 387p. 
Published in cooperation with the National Academy of Public Administration. 
Descriptors: *U.S. General Accounting Office--History / *Management account- 
ability / Expenditures, Public / Federal go. ernment. 


2-188 
Rankin, Deborah. 
Taxes: an ombudsman for the I.R.S. New York times, 129:D2, January 15, 1980. 
Descriptors: “Ombudsman / Public relations / Public administration / *U.S. 
Internal Revenue Service. 


2-189 
Toward a grounded approach to public administration educati 
Orion White. Southern review of public administration, 
Partial contents: On the management of public 
Denhardt; writing and the public administrator: 
V. Mengel; Public managers and citizenship education, 
Marie Rizzo. 
Descriptors: *Public administration--Study and teaching 
colleges--Graduate work. 


2-190 I1dS6 .Un547r Apr .-Se 
U.S. Department of Housing and Urban Development. Office of Inspector General. 
Report to the Congress for the six month period, A 1, 1979 to September 
1979; pursuant to Public Law 95-452. washington, lv. 
Descriptors: "Management audit / Federal govern 


f 
p il 
1979. 
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e 


r 
9 
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2-191 

U.S. General Accounting Office. 
Civil agencies can do a better job of negotiating noncompetitive contracts priced 
over $100,000. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1979. 56p. (B-168450) 


Descriptors: *Contracts, Government--Administration--Evaluation / Federal 
government. 


M-Fiche 





PUBLIC SERVICE EMPLOYMENT 
2-192 
U.S. General Accounting Office. 
Moving participants from public service employment programs into unsubsidized jobs 
needs more attantion. Report by the Comptroller General of the United States. 
washington, U.S. Govt. Print. Off., 1979. 65p. (b-163922) 
Descriptors: *Public service employment--Administration--Evaluation. 


M-Fiche 


hEMOVA 
2-193 
Summers, Clyde W. 
Protecting all employees against unjust dismissal. Harvard business review, 
58: 132-139, January-February 1980. 
Descriptors: *Removal / *Civil rights / *Job security / Justice, Administration 
of / Grievances. 


RETIREMENT 
2-194 
Morrison, Malcolm H. 
International developments in retirement flexibility. Aging and work (formerly 
Industrial gerontology), 2:221-234, Fall 1979. 
Descriptors: “Retirement age--Law and legislation / *Retirement, Flexible / 
*Retirement, Early / Pensions / Fringe benefits. 


2-195 Ie708 .P84f 
President's Commission on Pension Policy. 


Federal pension programs. Washington, 1979. iv. 
Descriptors: *Pension financing--Administration / *Retirement benefits--Adminis- 
tration / *Retirement / Federal government. 


2-196 
Price, Karl F., James W. Walker and Douglas C. Kimmel. 
Retirement timing and retirement satisfaction. Aging and work (formerly Industrial 
gerontology), 2:235-245, Fall 1979. 
Descriptors: *Retirement, Early--Research / *Retirement--Comparative studies / 
“Attitude (Psychology) / United States / Canada. 


2-197 
Skardon, Steve, Jr. 


‘Convincing case' against universal coverage. Federal times, 15:12+, January 14, 
1980. « 
Descriptors: *Social security / *Retirement / *Pension financing / Federal 
employees / Federal government. 


2-198 
Taplin, Polly T. 
Benefit design for “average” worker outmoded; cafeteria plans could adapt to changing 
needs. Employee benefit plan review, p. 18-194, December 1979. 
Descriptors: *Fringe benefits / *Retirement benefits / *Cafeteria compensation. 


2-199 HD7124 .Un4r 1979 
U.S. Advisory Council on Social Security. 

Social security financing and benefits; reports of the 1979 Advisory Council. 
Washington, 1979. 402p. 


Descriptors: “Social security--Finance / *Social security--Law and legislation / 
Ketirement income / Retirement benefits. 





KETIREMENT (Cont'd) 
2-200 
U.S. Congress. house. Select Committee on Aging. 
women and retirement income programs: current issues of equity and adequacy. 
A report prepared by the Congressional Kesearch Service of the Library of Congress 
for the Subcommittee on Retirement Income and Employment. washington, 
Print. Off., 1979. 119p. (H. com. print., 96th Cong.) 
Descriptors: *Women--Retirement / *Women--Discrimination / Retirement / Federal 
government. 


hQ1206 .Un36w 


U.S. Govt. 


2-201 
U.S. General Accounting Office. 
Minimum benefit provision of the Civil Service Disability Retirement Program 
be changed. Report to the Congress by the Comptroller Genei’al of the United 
Washington, U.S. Govt. Pr t. Off., 1979. 9p. (B-179810) 
Descriptors: *Retirem / *Retirement benefits--Administration--Evaluation 
*Disability benefits--Administration--Evaluation / Federal government. 


2-202 lel 
U.S. Library of Congress. 
women and retirement income programs: current issues of equity and adequacy. 
Edited by P. Royal Shipp, Congressional Research Service. Washington, 1979. 
(Report no. 79-202 EPW) 


Descriptors: "Retirement / *women--Retirement / *Social security / Federal 
government. 


54 


2-203 
U.S. Office of Personnel Management. 
Your retirement system; questions and answers concerning the Federal civil service 
retirement law. Washington, U.S. Govt. Print. Off., 1979. 63p. (Pamphlet 18) 
Published 1944-1975 by U.S. Civil Service Commission. 
Descriptors: *Retirement / Federal government / *Pensions. 


le711 .Un35y 1979 


SAFETY 
2-204 
U.S. President. 
Federal agency programs. In his President's report on occupational safety and 
health, 1975. Washington, U.S. Govt. Print. Off., 1979, p. 95-104. 
Descriptors: *Safety--Administration / Federal government. 


Te558 .Un84p 1975 


SUPERVISION 
2-205 
Broadwell, Martin M. 
Supervising today: a guide for positive leadership. Boston, CBI, 1979. 190p. 
Descriptors: *Supervision / *Leadership style / *Supervisors--Characteristics. 


Id32 .B78s 


2-206 Id32 .P74s 1979 
Plunkett, Warren k. 


Supervision: the direction of people at work. 2d ed. Dubuque, Iowa, Brown, 1979. 
368p. 


Descriptors: *Supervision--Case studies / *Supervision--Textbooks / *Super- 
visors--Characteristics. 





SUPERVISORS 
2-207 
Brief, Arthur P., Ramon J. Aldag and Craig J. Russell. 


An analysis of power in a work setting. Journal of social psychology, 109:289-295, 
December 1979. 
Descriptors: “Supervisors / *Leadership style--Research / Performance / *Power 
(Social sciences) / Authority / Nurses. 


2-208 
Carruth, Paul J. 
Behavioral and attitudinal implications of different styles of performance evalua- 
tion: an empirical study. Ann Arbor, Mich., University Microfilms, 1979. 106p. 
Doctoral dissertation, Louisiana State University and Agricultural and Mechanical 


College, 1979. Abstracted in Dissertation Abstracts International, 40:2139A, 
October 1979. 


Descriptors: *Supervisors--Evaluation--Research / *Supervisors--Characteris- 
tics--Research. 


M-Film 


2-209 
Corey, James H., Jr. 


The fear of failure--the supervisor's greatest enemy. Supervisory management, 
24:2-7, December 1979. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Attitudes / 
*Supervisors--Training. 


2-210 
Golding, Michael S. 
Walking the supervisory tightrope between management and labor. Supervisory manage- 


ment, 24:30-35, December 1979. 
Descriptors: *Supervisors--Abilities / *Labor-management relations / *Human 
relations. 


TESTS 
2-211 
Cascio, wayne F. and Niel F. Phillips. 


Performance testing: a rose among thorns? Personnel psychology, 32:751-766, 
winter 1979. 


Descriptors: *Tests, Performance--Research / *Tests, Ability--Research / 
*Tests--Administration--Research / Selection--Research. 


2-212 
Ironson, Gail H. and Michael J. Subkoviak. 


A comparison of several methods of assessing item bias. Journal of educational 
measurement, 16:209-225, Winter 1979. 


Descriptors: *Test bias / *Item analysis--Methods / Tests--Construction / 
Test interpretation / *Minority groups--Tests. 


2-213 
Rindler, Susan E. 


Pitfalls in assessing test speededness. Journal of educational measurement, 
16:261-270, winter 1979. 


Descriptors: Test wiseness / Tests, Aptitude / *Tests--Administration--Evalua- 
tion. 





TESTS (Cont'd) 

2-214 

Steinheiser, Frederick H., Jr. and others. 
Criterion-referenced testing: a critical analysis of selected models. washington 
Educational Resources Information Center, 197%. 56p. 


Performing organization: Army Research Institute for the Behavioral and Social 
Sciences. 


Descriptors: *Criterion referenced tests--Research. 


Ie221 .St3c 


TKAINING 
2-215 
Bennett, Koger. 
Using research in training. Journal of European industrial training (Gt. brit.) 
3:2-32, no. 5 1979. 
Descriptors: *Training methods / *Research / *Employee development / Question- 
naires. 


2-216 
Nadler, Leonard. 
Developing human resources. 2d ed. Austin. Tex., Learning Concepts, 1979. 33ip. 


Descriptors: ‘*Training methods / *Training officers--Responsibilities / *Training 
planning. 


le41& .Ni2d 1979 


2-217 
Oregon. State University. Institute for Manpower Studies. 
A bibliography of employment and training literature. Prepared by Institute for 
Manpower Studies, Oregon State University. Corvallis, Oreg., 1976. 3v. plus index. 
Descri rs: *Training--bkibliography / *work--Bibliography 


Ie41& .Or3b 


2-218 
Ruch, Richard S. 
Communication training in business administration: responding to the demand. 
Management horizons, 10:8-10, Fall 1979-1980. 
Descriptors: "Communication in management--Training / *College students--Train- 


ing / *Communication--Training / Education, Higher / Business management-- 
Training. 


2-219 
U.S. Employment and Training Administration. 
An equal chance to be an apprentice. washington, U.S. Govt. Print. Off , 1979. 8p. 
Descriptors: “Apprenticeship / *Training / *Equal opportunity in employment. 


le456 .Un665e 


2-220 
Wallach, Arthur E. 


System changes begin in the training department. Personnel journal, 56:846-b46+4, 
December 1979 


Descriptors: Management / *Training administration / “Project management / 
*Change, Organizational. 


TRAINING ADMINISTRATION 
2-221 
DiLauro, Thomas J. 


Training needs assessment: current practices and new directions. Public per- 
sonnel management, 8: 350-359, November-Lecember 1979. 


Mr. DiLauro is Regional iraining Consultant for the Fhiladelphia Region of U.S. 
Office of Personnel Management. 


Descriptors: “Training needs analysis--methods / rederal zovernment. 





LHAINING ALMINISTRAT1ON (Contd) 
2-222 
hyde, Albert C. and Jay M. Shafritz. 
Training and development and personnel management. fFublic personnel management, 
8: 344-349, November-December 1979. 
Descriptors: *Training administration / *Training officers--Responsibilities. 


2-223 
Mitchell, Elizabeth J and Albert C. Hyde. 
Training demand assessment: three case studies in planning training programs. 
Public personnel management, 8: 360-373, November-December 1979. 
Descriptors: *Training needs analysis--Case studies / *kmployee attitudes / 
*Training planning / Federal government / Local government. 


2-224 

Moore, R. J. 
A case study approach to training needs analysis. Journal of European industrial 
training (Gt. brit.), 3:9-13, no. 6 1979. 


bescriptors: *Training needs analysis--Methods / *Executives--Training / New 
Zealand. 


2-225 
Schimel kuth M. and Torrey S. Whitman. 
Training and development: institutional and decentralized approaches. Public 
personnel management, 8:374-380, November-December 1979. 
Lescriptors: *Training officers--Kesponsibilities / *Organizational charac- 
teristics / *Training--Case studies / Federal government. 


TRAINING EVALUATION 
2-226 
Deming, basil S. 
& system for evaluating training programs Personnel, 56:33-41, November-December 
1979. 
bescriptors: *Training evaluation--Methods / *Program evaluation. 


2-227 

Goldstein, Irwin L. 
The pursuit of internal and external validity in the evaluation of training programs. 
Public personnel management, 8:416-429, November-December 1979. 


bescriptors: *Training evaluation / Validity / Performance / Training needs 
analysis. 


Commuter vans save employees time and money Hospitals, 54:14-15, January 1, 1980. 


Descriptors: *Carpools / *Transportation, Employee / *Commuting / Hospital 
workers. 


UNEMPLOYMENT COMPENSATION 
2-229 
U.S. General Accounting Office. 
Lnemployment insurance--inequities and work disincentives in the current system. 
Report to the Congress by the Comptroller General of the United States. washington, 
U.S. Govt. Print. Off., 1979. A47p. (b-133182) 
Descriptors: *Unemployment compensation--Administration--Evaluation. 


M-Fiche 





WOMbh=—pMPLUY Mb’ 
2-250 
Carlson, Elliot. 
Kise of the midlife career woman Dynamic years. 15:39-41+, January-February 1960. 
Descriptors: “women executives / “women--Liscrimination / *Second careers / 
women--Career opportunities / Age discrimination / Older worker / Women lawyers. 


2-231 
Combatting sexual harassment: working women s Institute; co-worker harassment. Spokes- 
woman, 9:8-9, December 1979. 
Descriptors: *Harassment / *wnomen--Employment / *Sexual ethics--Cases / 
Minnesota. 


2-232 
Fallows, Deborah. 
Mothers & other strangers. washington monthly, 11:22-25, January 1980. 
Descriptors: *Mothers--Employment / *Women professional employees / *Married 


women / women employees / Family (Sociological unit) / Children of working 
parents. 


2-233 le 154 
Foner, Philip S. 
women and the American labor movement; from colonial times to the eve of world war 
1. New York, Free Press, 1979. 621p. 
Descriptors: *women--Employment--history / *Labor and laboring classes-- 
history. 


-F 73w 


2-234 

Gray. Janet D. 
Married professional women: how they feel about the women s movement. National 
Association for Women Deans, Administrators and Counselors journal, 43:26-29, 
Fall 1979. 


Descriptors: *women--Civil rights--Statistics / *tomen professional employes 
Attitudes / Career patterns / Married women. 


2-235 
Lester, Marianne. 
What happens when the boss is a woman. Times magazine (Supplement to Army times/ 
Navy times), p. 4-8+, January 1980. 
Descriptors: *women military personnel / *women executives / *women--Atti- 
tudes toward / komen supervisors / Sex discrimination / Sex roles / Harassment / 
Military personnel 


o/l 


2-236 
The new pay push for women. Business week, p. 66+. December 17, 1979. 
Descriptors: *"women--Pay / *Unions / *women. 


2-237 
Nieva, Veronica F. and Earbara A. Gutek. 
The evaluation of women s performance. Washington, kducational 
Center, 1977. 38p. (ED 167 937) 
Paper presented at the annual conference of the Associati 
chology, Pittsburgh, March 2-5, 1976. 
Descriptors: *women--Attitudes toward--hesearch / *women 


M-F iche 





bUNEN--EMFLOLMENT (Cont d) 

2-236 

Place, helen. 
& oiographical profile of women in management. Journal of occupational psychology, 
52:2607-276, no. & 1979. 


Lescriptors: "women executives--hesearch / *women executives--Characteristics / 
New Zealand. 


2-239 
‘nobertson, han. 
Lo female scientists face bias? Columbia sociologist says 'no.' New York times. 
12z9:u1c, becember 17, 1979. 
vescriptors: *homen--vLiscrimination / *women scientists / Women--Pay / 
*\,omen--tmployment. 


2-240 Ie 154.5 .Un35h 
L.>. Uffice of rersonnel hanagement. 
i.anabook for Fb managers. Preparea by Federal Women s Program Office. washington, 
u.S. Govt. Print. Uff., 1979. Loose-leaf. (kWP-3) 
bescriptors: “"women--ikmployment / *U.S. Federal komen's Program--Handbooks. 
manuals, etc. / Federal government. 


2-241 
women in the mines. Newsweek, p. 74-75, December 17, 1979. 
Descriptors: *women--imployment / *Miners / *Discrimination / Harassment. 


Cooper, Cary L. 
improving the quality of working life: a new industrial revolution. smployee 
relations (Gt. Erit.), 1:17-16, no. 4 1979. 
bescriptcrs: * Quality of working life / “Job satisfaction / Europe. 


2-243 1e543 .Q2qu 
tne quality of working life in Western and Eastern Europe, edited by Cary L. Cooper 
and knid lumford. Wwestport, Lonn., Greenwood Press, 1979. 348p. 
Lescriptors: *Cuality of working life--Addresses, essays, lectures / *Indus- 
trial democracy--Addresses, essays, lectures / *Industrial democracy--Comparative 
Studies / work--Addresses, essays, lectures. 


YQuib 
2-244 
American Assembly. 
Youth employment. kKeport.... New York. Columbia University. 1979. 15p. 
Sponsored by the American Assembly and National Council on Employment Policy. 
Final report of the American Assembly on Youth Employment. Meeting held at 
Arden house, harriman, N.Y., August 9-12, 1979. 
Descriptors: *Youth--Employment--Conferences / *Youth--Employment. 


1e 155 .Am3y 


2-245 1d224 .Un17s no. 223 
u.S. bureau of Labor Statistics. 


Students, graduates, and dropouts in the labor market October 1978. washington 


U.S. Govt. Print. Off., 1979. lv. (| 
Reprinted from Monthly Labor Revie 
Descriptors: *Youth--Employment- 
College students--kmployment. 


Special labor force report 223) 
ew, October 1979 with supplementary tables. 
-Statistics / High school graduates--Employment 
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